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e-office Content Mobilizer 3.0 for BlackBerry

Do you recognize one or more of the following scenarios?
e You want to run more applications on your BlackBerry than just push mail en calendar
Your sales force need direct access to their contact details and visit reports at all times
The management want real time access to the companies KPI's any time, any place
Your want to access your company’s product catalog without starting a laptop or PC
Your field service organization needs real-time access to their ‘trouble ticket’ system
The intranet is not optimized to work well on your BlackBerry handheld
Your customers want to access your extranet or website from their BlackBerry
You run SAP, Peoplesoft, Microsoft CRM or other ERP systems and need that data on your BlackBerry

You think it's expensive or difficult to solve these scenarios? The answer is NO!

e-office mobile created a perfect solution called Content Mobilizer for BlackBerry 3.0, in short
CoMo 3.0. With CoMo 3.0 we bring your back office applications to your BlackBerry. It’s secure, it's
manageable, it's extremely fast and best of all it’s cost efficient.
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v" The end-user gets a new icon on the BlackBerry Smartphone, the CoMo 3.0 application client, that enables
them to search through their content sources any place any time. All searches initiated by the end-user
make use of BlackBerry’s always on and secure network connection with your office.

v" On a computer within your office network (most of the times the BlackBerry Enterprise Server) the CoMo
3.0 processor application is installed. De CoMo 3.0 processor collects the content, on end-user request,
from one or more content sources located in your office network. The real-time collected content is then
optimized and pushed back to the BlackBerry. The handheld then presents the content in an intuitive user
interface. A hosted solution is available as well.

v" The CoMo 3.0 client can interact with various BlackBerry applications like mail, phone, address book,
BlackBerry Maps and the BlackBerry browser.

v Implementing Content Mobilizer for BlackBerry is pretty simple. Together with a consultant you define the
mapping to the content sources and the look & feel of the application on the BlackBerry. It’s then all saved
in an ‘application scheme’, which is an XML scheme.

v" You want to change the representation of the content on the BlackBerry or maybe your content sources
have changed? By updating the ‘application scheme’ for the CoMo 3.0 processor all CoMo 3.0 application
clients will be updated automatically. CoMo application distribution is built in and so no end-user interaction
is needed to send out these updates.
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Technical requirements CoMo 3.0 processor:

e runs as aJava stand-alone application on a
JRE 1.5 or newer Java runtime

e installs and runs without problems on your
BlackBerry Enterprise Server

[ ]

BlackBerry Mobile Data System (MDS) must be
activated for CoMo 3.0 users

Technical requirements CoMo 3.0 client:

o BlackBerry handheld software v4.2 or newer
Tested on BlackBerry types: 81x0 (Pearl), 8220
(Kickstart), 83x0 (Curve), 870x, 88x0,

8900 (Curve), 9000 (Bold), 9500 (Storm)
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Available connectors:

comma seperated ASCII files hosted on a web
server or fileserver

Microsoft SQL Server 2000, 2003, 2008
Microsoft Exchange 2003 public folders
Microsoft Sharepoint 2003 en 2007

Lotus Domino 5.5 or newer through RPC and
web access (basic authentication en LTPA)
webservices (XML)

Lotus Connections 2.0

LDAP directories

Image files (GIF en JPG)
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Contact details

e-office mobile b.v.

Duwboot 20

3991 CD HOUTEN

The Netherlands

Tel: +31(0)30 6930550

Web: www.e-office.com/mobile
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